Medical Cannabis
Program Survey

Thursday, January 13, 2022

Powered by h SurveyMonkey"



575

Total Responses

Date Created: Wednesday, December 15, 2021

Complete Responses: 575
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Q1: How much benefit have you experienced from taking medical
cannabis?

Answered: 570 Skipped: 5

Mo benefit

Some benefit

A great deal
of benefit
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Q1. How much benefit have you experienced from taking medical

cannabis?

Answered: 570 Skipped: 5

ANSWER CHOICES

Mo benefit
Some benefit

A great deal of benefit

TOTAL
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RESPONSES
1.58%

12.63%

85.79%

72

489

570



Q4: Do you find the cost of medical cannabis to be affordable?

Answered: 571 Skipped: 4
Yes

Somewhat
affordable

Somewhat
unaffordable
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Q4: Do you find the cost of medical cannabis to be affordable?

Answered: 571 Skipped: 4

ANSWER CHOICES RESPONSES

Yes 17.51% 100
Somewhat affordable 35.38% 202
Somewhat unaffordable 28.20% 161
No 18.91% 108
TOTAL 571
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Q6: How helpful has the Medical Cannabis Program Staff been in
addressing your questions or concerns?

Answered: 562 Skipped: 13

Wery helpful

Extremely
helpful

Somewhat
helpful

Mot so helpful

Mot at all
helpful

Mot applicable
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Q6: How helpful has the Medical Cannabis Program Staff been

addressing your questions or concerns?

Answered: 562 Skipped: 13

ANSWER CHOICES

Extremely helpful
Very helpful
Somewhat helpful
Mot so helpful
Mot at all helpful

Mot applicable
TOTAL
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RESPONSES
40.57%

24.91%

13.52%

2.31%

1. 96%

16.73%
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Q7: Have you used the online portal to submit an application to
the Medical Cannabis Program

Answered: 563 Skipped: 12
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Q7: Have you used the online portal to submit an application to
the Medical Cannabis Program

Answered: 563 Skipped: 12

ANSWER CHOICES RESPONSES

Ves 48.49% 273
No 51.51% 290
TOTAL

263
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the Medlcal Cannabls Program did you flnd the portal easy or
difficult to use?

Answered: 294 Skipped: 281

Ver}r = -
Meither easy
nor difficult

Difficult

Very Difficult
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the I\/Iedlcal Cannabls P

difficult to use?

Answered: 294 Skipped: 281

ANSWER CHOICES
Very easy

Easy

Meither easy nor difficult
Difficult

Very Difficult
TOTAL

Powered by ("\; SurveyMonkey

rograrh did you flnd the portal easy or-

RESPONSES
25.51%

37.07%

29.25%

7.14%

1.02%
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Medical Cannabis Program (e.g., provider certifying you have
been diagnosed with a debilitating medical condition)?
Answered: 555 Skipped: 20

Meither easy

nor difficult

Difficult

Wery difficult
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Medical Cannabis Program (e.g., provider certifying you have
been diagnosed with a debilitating medical condition)?

Answered: 555 Skipped: 20

ANSWER CHOICES
Very easy

Easy

Meither easy nor difficult
Difficult

Very difficult
TOTAL
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RESPONSES
30.45%

31.89%

25.59%

10.09%

1.98%

169

177
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Q10: Has your designated dispensary had the products you're
looking for?

Answered: 564 Skipped: 11
Sometimes
Rarely I
]

Mever
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Q10: Has your designated dispensary had the products you're
looking for?

Answered: 564 Skipped: 11

ANSWER CHOICES RESPONSES

Always 24 29% 137
Usually 48 40% 273
Sometimes 19.33% 109
Rarely 4.7%% 27
MNever 3.19% 18
TOTAL 564

Powered by ("\; SurveyMonkey



Q11: Have you found the staff at your designated dispensary
knowledgeable and helpful?

Answered: 564 Skipped: 11

Strongly agree

Agree

Meither agree
nor disagree

Disagree

Strongly
disagree

Mot applicable
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Q11: Have you found the staff at your designated dispensary
knowledgeable and helpful?

Answered: 564 Skipped: 11

ANSWER CHOICES RESPONSES

Strongly agree 57.09% 322
Agree 27.30% 154
Meither agree nor disagree 8.69% 49
Disagree 2.48% 14
Strongly disagree 1.95% 11
Mot applicable 2.48% 14
TOTAL 564
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Q12: Overall, have your appointments at your designated
dispensary been positive?

Answered: 557 Skipped: 18
Alwa}r& _
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Rarely |

Mever I
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Q12: Overall, have your appointments at your designated
dispensary been positive?

Answered: 557 Skipped: 18

ANSWER CHOICES RESPONSES

Always 75.04% A18
Usually 18.31% 102
Sometimes 4.31% 24
Rarely 1.08% G
MNever 1.26% 7
TOTAL 557
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